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t. The di�eren
e between what is expe
ted from a ser-vi
e and what it is per
eived as a response underlies the es-timation of the quality of that servi
e; therefore, we proposean expe
tations based approa
h for assessment of the qual-ity of web servi
es. The usage of servi
es (either softwareor more spe
i�
ally web servi
es) rises from some fun
tionalrequirements, while its quality derives from the degree of 
on-�rmation/disregard of 
lient's expe
tations, either fun
tionalor non fun
tional. Taken from Dol
e ontology, roles, agents,des
riptions, and situations 
onstitute the main 
on
epts ofour proposed semanti
 representation.
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